
ENGAGING, RELEVANT, COST EFFECTIVE TRAINING 

Freedom of Information and the Law 

The Freedom of Information Act 2000 provides public access to information held by 
public authorities.  

Our training explains the purpose of the Act, the organisations that it applies to, who can 
to make data requests, how requests are made and how they are processed. This 
Freedom of Information online training course is primarily aimed at any individual who 
works for a Public Authority or whose employer has dealings with a public authority.  

The approximate duration of this training is 1 hour.   

0333 577 5016 
info@i2comply.com 

 

Certified by CPD 
Audio voiceover 
Downloadable certificate on completion 
100% online training 
No time limits 

      PURCHASING FOR YOUR ORGANISATION 

If you are buying for your organisation rather than for yourself, it is simple for you to add 
learners, assign training and print certificates. You will have a dashboard to monitor 
learner progress.  

Our training licences don’t expire and are only assigned to a learner when they launch 
the training.  Substantial discounts are available for bulk purchases. 

Learners are able to download their certificate on successful completion of the online 
assessment.  

£17.50 + VAT 



ENGAGING, RELEVANT, COST EFFECTIVE TRAINING 

Freedom of Information and the Law 

1. THE PURPOSE AND SCOPE OF THE FOIA 
• The purpose of the FOIA. 
• Examples of organisations that the FOIA applies to. 
• The types of information that can be requested. 
• Who can make an FOI request. 
• The benefits for organisations subject to the FOIA. 
• An example of a situation where an FOI request might be handled under different 

regulations. 
 
2. INFORMATION EXEMPT FROM AN FOI REQUEST 
• Examples to distinguish between absolute and qualified exemptions from FOI 

requests. 
• What is meant by being ‘in the public interest’. 
• The two-stage process for determining if an FOI request should be refused. 
 
3. MAKING AND FOI REQUEST 
• The key steps in the process for making an FOI request. 
• Actions that you can take to reduce the time, cost and resources used to obtain 

information. 
• The time period within which most requests should be dealt with. 
• What happens if you challenge a failed FOI request. 
• Two examples of what is meant by using the information received from an FOI 

request responsibly. 
 
4. DEALING WITH AN FOI REQUEST 
• The two duties the FOIA places on a public authority when an FOI request is 

received. 
• The process for dealing with requests. 
• An example of when a request might be refused. 
• When the information requested must be provided. 
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