
ENGAGING, RELEVANT, COST EFFECTIVE TRAINING 

Lone Working Online Training 

This Lone Working training will make you aware of the hazards associated with lone working 
and identifies the simple, sensible precautions you should take to keep safe when you work 
alone. It describes how to carry out a dynamic risk and explains the reason why dynamic risk 
assessments are very important to lone workers. 

Our Lone Working training course is suitable for all workplaces and all levels of employees and 
aims to increase your awareness of the hazards associated with working alone. 

      PURCHASING FOR YOUR ORGANISATION 

0333 577 5016 
info@i2comply.com 

 

If you are buying for your organisation rather than for yourself, it is simple for you to add 
learners, assign training and print certificates.  You will have a dashboard to monitor learner 
progress and attainment.  

Our training licences don’t expire and are only assigned to a learner the first time they launch 
the training.  Substantial discounts are applied to bulk purchases and annual licences are also 
available. 

The course has been certified by the CPD Certification Service. 

The course assessment is generated from question banks so will change each time it is taken.  A 
certificate, with CPD logo, is available for download on successful completion of the 
assessment.  

Certified by CPD 
Audio voiceover 
Approximate course duration 1 hour 
Downloadable certificate on completion 



ENGAGING, RELEVANT, COST EFFECTIVE TRAINING 

Lone Working Online Training 

INTRODUCTION TO LONE WORKING  

• What lone working means 
• Which occupations involve working alone 
• The reason why lone workers are at higher risk of harm 
• The risks involved in lone working 
• Which high-risk activities workers should never carry out alone 

DUTIES AND RESPONSIBILITIES  

• Legislation that aims to protect lone workers 
• Employer and employee responsibilities with regard to lone working 
• When your employer should conduct a risk assessment and what it will cover 
• How a hierarchy of controls is used to establish appropriate risk controls when carrying out a risk assessment 
• What is meant by the right to refuse unsafe work. 

 

DYNAMIC RISK ASSESSMENT 

• The purpose of a dynamic risk assessment 
• When a dynamic risk assessment is necessary 
• The reason why dynamic risk assessments are important to lone workers 
• The 4 principal steps of a dynamic risk assessment 
• How to conduct a dynamic risk assessment 

PERSONAL SAFETY  

• Visit clients’ homes 
• Work alone in public 
• Work on the same premises but out of sight and sound of a colleague 
• Work outside normal working hours 
• Work in isolated or rural areas 
• Work from home 
• Travel 
• Encounter aggression or violence 

0333 577 5016 
info@i2comply.com 


