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Certified by CPD

Audio voiceover C?D
Downloadable certificate on completion ﬁ%
100% online training

No time limits

Our online Trauma-Informed Care training course explains what trauma-informed
practice is, why it matters, and how you can apply it in your everyday work to create
safer, more supportive environments for the people you support.

This course will help you understand what trauma is, how it affects people, and how to
work in ways that prevent re-traumatisation and support recovery. You will also learn
about the importance of self-care, supervision and support in managing secondary
trauma.

The approximate duration of this training is 2 hours.

PURCHASING FOR YOUR ORGANISATION

If you are buying for your organisation rather than for yourself, it is simple for you to add
learners, assign training and print certificates. You will have a dashboard to monitor

learner progress.

Our training licences don’t expire and are only assigned to a learner when they launch
the training. Substantial discounts are available for bulk purchases.

Learners are able to download their certificate on successful completion of the online
assessment.
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ENGAGING, RELEVANT, COST EFFECTIVE TRAINING

Trauma-Informed Care Training

INTRODUCTION TO TRAUMA-INFORMED CARE
PRACTICE

. The prevalence of trauma in the UK

. The importance of recognising trauma in
service setting

. What trauma-informed practice means

. The 5 Rs of trauma-informed practice

UNDERSTANDING TRAUMA

. What trauma is
. The three E’s of trauma—event, experience
and effects

. The three parts of the brain that play key
roles in trauma responses

. How the brain responds to trauma

THE DIFFERENT EXPERIENCES THAT CAN LEAD TO
TRAUMA

. Single-incident traumatic experiences
. Repeated traumatic experiences
. Adverse Childhood Experiences (ACEs)

RECOGNISING THE EFFECTS OF TRAUMA

. Why people respond to traumatic
experiences differently

o Protective factors and risk factors, and how
they affect individuals’ ability to cope with
trauma

. Groups of people who are more susceptible
to trauma

o The emotional, cognitive, behavioural, and
physical effects of trauma

. How trauma affects daily lives and access to
services

TRAUMA TRIGGERS AND RE-TRAUMATISATION

. What trauma triggers are

. Some common triggers

. What re-traumatisation means and why it
happens

. How service settings can unintentionally

trigger trauma responses
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UNDERSTANDING TRAUMA RESPONSES

The four main trauma responses: fight, flight,
freeze and fawn

How to recognise when someone is
experiencing a trauma response

Why challenging behaviours are often
adaptive survival strategies, rather than
conscious choices

How to move from judging behaviour to
understanding it

THE KEY PRINCIPLES OF TRAUMA-INFORMED

CARE

The five principles of trauma-informed care

Practical ways to apply trauma-informed
principles in your interactions

TRAUMA-INFORMED COMMUNICATION

Using trauma-informed principles in your
interactions with service users

Listening actively when someone talks about
trauma

Responding with empathy and without
blame

Asking “What happened to you?” instead of
“What’s wrong with you?”

Asking what help (if any) a person wants

Responding when you recognize a person
may be experiencing a trauma response

STAFF WELL-BEING AND SUPPORT

What secondary trauma is and how it
happens

How to recognise the signs that trauma
exposure at work is affecting you

Why your self-care matters for your own well
-being and for the people you support

Practical self-care strategies to maintain your
well-being

The role of supervision and organizational
support in protecting your well-being
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